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CLAIMS 

What is Claimed Is: 

1 . A system for monitoring events on a network computer, comprising: 

a processor for downloading a web page from a web server to a client browser 
within a network, wherein the web page includes a script tag identifying a location of a 
monitoring function, and for retrieving the monitoring function based on information in the 
script tag to monitor an event on the client browser; and 

an I/O device for sending monitored data to a measurement computer, wherein 
the measurement computer is a computer other than the web server. 

2. The system according to claim 1, wherein the monitored data includes at least 
one of page access start time, page load time, page unload time, page URL being navigated 
from, page URL being navigated to, page access aborts, query string being passed to a page 
being navigated to, network connection type, time zone in which the client browser is located, 
and operating system under which the client browser is executing. 

3 . The system according to claim 1 , wherein the monitored data is stored and 
evaluated on the measurement computer independently from processing of the web page on 
the client browser. 

4. The system according to claim 1, wherein the processor calculates data 
associated with processing of web pages during a client browser session. 

5. The system according to claim 1, wherein the processor invokes the 
monitoring function without authorization from the client browser. 

6. The system according to claim 1, wherein the monitored data is a start time of 
a browser navigating to a web page across a network, and wherein the processor calculates 
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elapsed time from the start time to a current browser system time, and when the calculated 
elapsed time has exceeded a predetermined maximum elapsed time, the processor initiates 
navigation to an alternate web server. 

7. The system according to claim 6, wherein the processor generates a navigation 
failure record, wherein the navigation failure record includes navigation start time, navigation 
end time, page name and location, and an identifier of the web server to which elapsed 
navigation time was exceeded. 

8. The system according to claim 1, wherein the web server, the client browser, 
and the measurement computer are remote from each other. 

9. A method for invoking a monitoring function on a network computer, 
comprising the steps of: 

accessing a web page from a web server, 

updating the web page by inserting a script tag in the web page, wherein said 
script tag includes location information for a function for monitoring events on a network 
computer other than the web server; and 

storing the updated web page on the web server. 

10. The method according to claim 9, wherein the inserted script tag further 
includes a link to a file comprising monitoring instructions. 

11. A method for monitoring events on a network computer, comprising the steps 

of: 

downloading a web page from a web server to a client browser within a 
network, wherein the web page includes a script tag identifying a location of a monitoring 
function; 

retrieving the monitoring function based on information in the script tag; 
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invoking the monitoring function to monitor an event on the client browser; 

and 

sending monitored data to a measurement computer, wherein the measurement 
computer is a computer other than the web server. 

12. The method according to claim 11, wherein the monitored data includes at 
least one of page access start time, page load time, page unload time, page URL being 
navigated from, page URL being navigated to, page access aborts, query string being passed 
to a page being navigated to, network connection type, time zone in which the client browser 
is located, and operating system under which the client browser is executing. 

13. The method according to claim 11, wherein the monitored data is stored and 
evaluated on the measurement computer independently from processing of the web page on 
the client browser. 

14. The method according to claim 11, wherein the step of invoking the 
monitoring functions includes calculating data associated with the processing of web pages 
during a client browser session. 

15. The method according to claim 11, wherein the step of invoking the 
monitoring function is performed without authorization from the client browser. 

16. The method according to claim 1 1, comprising the steps of: 
capturing a start time of a browser navigating to a page across a network; 
calculating an elapsed time from the start time to a current browser system 

time; 

determining whether the elapsed has exceeded a predetermined maximum 
elapsed time; and 
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initiating navigation to an alternate web server when the elapsed time has 
exceeded the predetermined maximum. 

17. The method according to claim 16, comprising terminating navigation to the 
page by generating a navigation failure record, wherein the navigation failure record includes 
navigation start time, navigation termination time, page name and location, and an identifier 
of the web server to which navigation was terminated. 
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